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Module 6: Public Services
This module features questions on various aspects of public services, which covers access
and services. Within the section specific to access, there are questions about policies,
identification requirements, collection locations, and potential or actual access barriers. Within
the section on services, there are questions specifically on reference, electronic collections,
and outreach and promotion.
How your library chooses to address the questions within this module continues to be a local
determination, so there may be several different, but perfectly acceptable, answers to the
same question. Guidance for evaluating your own responses is highlighted within various
sections and also summarized at the end of the module. The questions address situations at
many libraries; however, there may be additional or unique public access or services situations
at your library that you are encouraged to consider in your overall review of the topics covered
in the module.
This is a list of a few of the basic, but high-level questions about public services that this
module will cover:
 * Who may use the depository information resources in your library and selective housing

sites, if any? 
 * Are there any fees that a library user must pay to gain access to depository resources? 
 * Are all depository resources in all formats accessible, without impediments and within a

reasonable amount of time? 
 * Do the arrangements for housing tangible resources and for public access computer

workstations support access? 
 * Do you know what depository resources your library is responsible for (since they

remain Federal property) and where they are housed so that you may provide access to
and services for them? 

 * What services are provided to users to help them gain access to and help them
understand the collection? 

Self-Study Module 6: Public Services

Working with the Module Part in PDF
For technical information on how to work with the PDF portion of the module, please consult
the information found in the Introduction to the Self-Study.

GPO Resources and Tools
Please review these resources before completing this module. These resources are the
sources for review of your responses.
 * Title 44 U.S. Code, Section 19
 * FDL Handbook, with an emphasis on Chapter 4. Public Services
 * FDLP Internet Use Policy Guidelines
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 * Depository Library Public Service Guidelines for Government Information in
Electronic Formats

 * Recommended Specifications for Public Access Computers (RS)
 * Minimum Technical Requirements for Public Access Computers (MTR)
 * FDLP Basic Collection
 * "Library Closures or Other Disruptions to Depository Service Require GPO Notification" 

dministrative Notes , v. 29, no. 1-02, Jan. 15-Feb. 15, 2008

The following are descriptions of public services from various FDLP
resources:
“Depository libraries shall make Government publications available for the free use of the
general public.” (44 U.S.C. § 1911)
“The two major public service goals of the FDLP are to provide the public with access to
government information resources and to provide assistance in the use of those resources so
the public will benefit from that access. Acceptable public access occurs when any member of
the general public can use, at no cost, the Federal Government information products available
in your depository collections and receive services in the use of those products regardless of
format or housing arrangements.” (“Definition of Public Services”, Federal Depository Library
Handbook, January 2008, Chapter 4. Public Services) 
“Access is defined as providing free public access to Federal Government information
products regardless of format. It involves making Federal Government information products
available and usable for all library patrons, including those with disabilities and those of all
ages. It also involves but is not necessarily limited to bibliographic, physical building, tangible
collection, on-site computer, and Internet access. It is the degree to which the public is able to
retrieve or obtain the information products, either through the FDLP or directly through a digital
information service established and maintained by a Government agency or its authorized
agent or other delivery channels, in a useful format or medium, and in a time frame whereby
the information has utility.
Service is defined as activities and professional expertise oriented to the Federal
Government information needs of the local community and surrounding areas and provided to
support the visibility and use of the Federal Government information products of the depository
library. Visibility is achieved through cataloging, prominence of location of tangible collection
and public service points, promotional activities, etc.” (Definition of access and service in
Focus on Access, Collections, Service, and Cooperative Efforts)

Library Resources to Gather and Review
Please gather and review all of the following resources, if available at the library, relating to
public access and public services.
 * Official library access policy or policies and procedures 
 * Computer and Internet use policies and procedures 
 * Fee structure for services, for all depository library user groups 
 * Identification requirements to access the library, collections, and computers
 * Signage to the library, collections, and computers 
 * Library’s phone recording 
 * Policy or procedures for depository materials in:
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 * 
Reserves 

 * Other special collections 
 * Closed stacks 
 * Off-site or remote storage 
 * Circulation policy or procedures 
 * Selective housing site agreement or other MOU or MOA 
 * Library user conduct or behavior policy and procedures 
 * Collection development policy 
 * Library user studies, if any 
 * Library hours 
 * Technology or computer update plan 
 * Cataloging policies for depository resources 
 * Collection development policy 
 * Other related to public access and services

Definitions
Chilling effect: A chilling effect describes the effect of inadequately worded signage or
instructions that discourages the researcher from inquiring about or otherwise gaining access
to resources and services they are entitled to.
Primary user: A primary user is a library user in the library’s main user group. As an example,
this may include faculty, staff, and students in the case of a teaching institution, or the city or
county residents for a public library, or it may include employees of an agency.
Non-primary user: A non-primary user is any user who is not a primary user. It may include
visitors, non-members of the institution, non-residents of the city or county, or non-employees
of an agency.
Workaround: A workaround is a written and advertised exception or practice in a policy or a
procedure that specifically allows depository users to gain access to depository collections and
services. Workarounds provide an alternative to library policy or procedure that is typically in
place for primary users. Workarounds should be in accordance with FDLP requirements.
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